
FINANCIAL INSTITUTIONS STRUCTURE DATA 

COLLECTION PROCESSES, SCORING, 

BENCHMARK  AND PRODUCTS

THE STRUCTURE IS AUTOMATICALLY 

DISPLAYED IN FIELD STAFF MOBILE APP

FOR DATA COLLECTION

PROPRIETARY ALGORITHMS PROVIDE RISKS 

ASSESSMENT, AUTHOMATIC CASHFLOW AND 

DECISION SUPPORT

CUSTOMIZED CREDIT COMMITEE REPORT, 

RISKS INDICATORS, DATA ANALYTICS,

PROCESS MANAGEMENT
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THIS IS HOW YAPU WORKS

YAPU is cloud based.*

Data is anonymized and protected 

according to ISO 27001.

*Hosting on premise is possible. as well.
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Assessment questionnaire: Guides Loan Officer 
throughout assessment interview and records 
corresponding data. 

On- and offline support: Data is automatically 
uploaded to centralized database and YAPU web app. 

Additional questionnaires: for pure data gathering 
purposes can be set up for loan officers (e.g. monitoring 
form, etc.).

Functionalities provided:

Customizable to clients needs:   Data gathering and 
procedures | company logo & corporate colors | works 
on tablets, smartphones, and PCs.

YAPU MOBILE APP
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Questionnaire Management: Flexible questionnaire building 

tool to adapt mobile app to institutional needs.

End-customer management: automatic credit committee 

report generation & easy administration.

Referential data systems: Centralization of risk management & 

business intelligence.

Indicator management: Building tool enabling 

institution to create its own risk indicators.

Software Calibration:

Daily operations management:

User management: easy set up and administration of new users. 

Pre-installed roles: e.g. Loan Officer, Supervisor. Additional 

mobile user roles can be added (e.g. Sales Agent).

YAPU WEB APPLICATION

Report Management: Flexible report building tool to adapt 

credit committee report to institutional needs.
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EXAMPLE CREDIT COMMITTEE REPORT
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Credit committee report is fully customizable to institutional needs



DIGITALIZATION AND AUTOMATION

CREDIT 

CYCLE

- 100% digital -

APPLICATION

MONITORING

WORK-OUT

CBS*

DECISION

VISIT

FORMALIZATION

* CBS: core banking system.. Connection with core banking system is possible but not required, 

Implementation feasible as stand-alone or integrated into the existing IT system landscape.

Fully digital:

• Customer engagement and 

management

• Staff management and 

performance

• Product management

• Credit analysis 

• Credit decision

• Reproduce any paper form and 

any report

Automated financial 

statements**

Full flexible 

questionnaire 

generator

Fully customised credit 

committee report

Copyright 2018. YAPU Solutions. All rights reserved.** Contains for example Cash Flow, Profit and Losses, and Balance sheet
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Referential data, from experts or external 
databases, provide benchmarks for cost and 
revenues, and other characteristics of 
economic activities in each geographic area. 

The software can compare geo-localized 
customer data with referential data 
in the same area.

REFERENTIAL DATA SYSTEMS

YAPU software can make use on referential data to improve institutions risks management. 
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Customer 

Declaration & 
Verification

Referential data

Expert | DatabaseBusiness &

Agriculture

Climate

data

Geo-localized

market

data



REFERENTIAL DATA SYSTEMS
Proprietary algorithms can combine customer data with referential data generating 
automatic risk adjusted cashflow, and multilayered financial and non-financial indicators.

FINANCIAL INDICATORS

• Financial ratios

• Repayment capacity

• …

ADDITIONAL INDICATORS

• Repayment willingness 

• Indebtedness  level

• Market risk

• Production risk 

• Climate risk

• Environmental risk

• …

Automatic, risk adjusted, cashflow projection
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Customer 

Declaration & 

Verification

Referential data

Expert | Database

Decision logic

month 1 month 2 month 3 ... month n-1 month n

Net Trade ... ... ... ... ... ...

Net Services ... ... ... ... ... ...

Net Manufacturing ... ... ... ... ... ...

Net Animal 

Husbandry
... ... ... ... ... ...

Net Farming ... ... ... ... ... ...

TOTAL NET 

CASHFLOW
... ... ... ... ... ...

Automatic definitions assure no additional work load on staff members!



LOCAL KNOWLEDGE & SUPPORT
YAPU works with local partners: we identify, train and certify them. This assures the perfect adaptation of software to 

local realities, as well as availability of constant expert support, and generation of local knowledge. 

(M)Fis: (Micro)Finance Instititions

CUSTOMER
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LOCAL 

PARTNERS


